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MEETING PROCEEDINGS OF CONSUMER INTERAGTION MEETING HELD ON 08:02:2021 ATCSD-L,

KALABURAG) o

O il Prosant to the meering:

I SriRahul Pandey, Hon'ble Managing Dlrectar, GESCAM, ralabiaragl
1,5 fasawaraf Patlk, Executive Englneor{EH
3, St Abhishek V Gola, Assl. Executhve Englnear(El)
A, St famratha D, Asshant Englneer{?)
5. 5rl Mallaya, Assistant Account Officer
4. S Mallinath Gode, Section Qfflcer Unit-01
. Sri Datru Doddaman, Sectlen Offteer Ynit-10
g Sri Shivakumar B, 5ectlon Officer Unlt-02 & 11

Proceedings of the Consumer Interaction Maeeatlng held bn the premlses af C51-1 on Daved

08.02.2021 to solve the issues of comsumer coming under CSD-t Suls-Divislon offlce, GESCOM,

Kalaburagi.

Al the outset the Assistant Fxegutive Enginger (El), O&M Cty sub Divislon-1, GESCOM,

Kalaburagi welcomed all the officers and consumers far the meeting and reviewed In detail:

The following issues of cOnsumers were discussed and resolved:
1. Name of the Consumer: Sri Mallikarjun, Manikeshwari Colony, Kalaburagi, Mob

No.0740482094 bearing RR.Mo./Acc iD: EHG27, Complaint abrout R & R and excass hill amount

above issue resolved in Infosys system and corrected bilt has been issued to consumer.
5 Mame of The Consumer: Sri Subhash Sidramappa, Kalai gaill, Kalaburagi, Mok No.9341064638,

Complaint about LT line passed over shop
Saction Offlcer D&M Unit-01 has been Instructed to ealve the issue and subrmit the

action taken report.
3. Name of The Consumer: $mt Basamma, Piot No.O1, 5y No.221, Dubai colony, GDA Layout,

Kalaburapi, guery about additional meter to consumer installation.

We discussed about office procedure for A/F/S to additional meter.
Name of The Consumer: Sl Chandrakanth, Shahabazar, Kalaburagi, Mob Mo 7795672907,

plaint about sofar installation and UG Cable/AB Cable Charges {ssues.
We discussed about office procedure for

com

5. Name of The Consumer: Hanamantaraya 5fo VYenkanna, Ayyarwadi, Mahadev Nagar,
Kalaburagi, bearing RR.No,/Acc iD: 162041 Complaint about excess bilt amount .
section Officar O&M Unit-11 has been Instructed ta submit the spot inspection report

and AAQ has instructed to issue the bill.



it Name of The Consumer: Srl Nagappa S/o Gundappa, Ayyarwadi, Kalaburagi, bearing

RR.Nao./Ace (D0 20109 Complaint aboul previous payment not effected tn present biil,
AAD has been instructed to solve the issue and submit the Action taken report,

7. Nane of The Consumer; a1 Bab Temple, Near aland calony, Kalaburagi, Mob No. ‘39(}152?9:}5
Complaint about erection of intermediate pole In Aland Colony {Hazardous)

Section Officer O8M Unit-11 has been instructed to solve the issue and submit the
action taken repart, _

8 Nime of The Consumer: Sri Sukadev Pujari, Bhavani Nagar, Kalaburagl, Mob Ne. 9449729501,
bearing RR.No /Ace 10: LGC758, Complaint abnut additional T7C to be erected due to overload
an existing transformer. '

Secticy Cfficer O&M Unit-10 has been instructed to solve the issue and submit the -
attion taken report. :

1. Name of Tl}e Consumer; 5mt Shantabal W/o Ranoji, Shahbazar, Katagrpura, Opp. Sardar
Vallabh Bhai Patel High School, Kalaburagi, Mob No. 9449055527, bearing RR.No. {Ace 10
11294 Complaint about sparking in the meter, .

Section Officer O&M Unit-11 has been instructed to solve the issue and submit the
action taken report.

10. Hame of The Consumer; 51 Malkanna Gouda, Near Aradhan %choed, Shahbazar, Kalahuragi,
Mob No. 9353240814, Complaint about line passing on house {(Hazardous)

Section Officer Q&M Unit-11 has been instructed to solve the issue and submit the
action taken report.

11. Name of The Consumer: Sri Abdul Raheern, Ward No.18, Shiva Nagar, Shaikh Roza, Shahbazar,
Kalaburagi, Mob No. 9036552173, Complaint about shifting of TC, LT line & AB Cable to safe
area [Hazardous)

Section Officer O&M Unit-11 has been instructed to solve the issue and submit the
action taken report,

12 Name of the Consumer: 51 Revanayya S/o0 Gurulingayya, Shetty complex, Kalaburagi,
Complaint abrout need another cash counter in Unit-02.
fequisition has been submitted to higher authority.

The officers present accepted o solve the issues within stipiiated time as per the complaint
raised by consumears.,

The meeting was concluded at 01,30 M

Yours faithfully

_______________ W,D
.ﬁ.ssistént Executive Engineer [Ele)

0&M.City Sub Divislon-1, Kalaburgi

Copy for your Xind Infermation:
I. The Chief Engineer (Ele}, O&M Zone, GESCOM, Kalaburag;,
2. The Superintending Engineer (Ele}, G&M Circle, GESCOM, Kalaburgi.
3. The Executive Engineer {Ele), O&M City Division, GESCOM, Kalaburgi,
Copy T
1. The bection Officer, Unit-01, 02, 10 & 13, O&M City Sub-Division, GESCOM, Kalaburgi.
4. Assistant Account Officer, O&M City Sub-Division, GESCOM, Kalaburgl.
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GULBARGA ELECTRICITY SUPPLY COMPANY LIMTED

FHONE:(0B472-265990 Office of the
|MOBILE:2480849099 Asst Executive Engineer{Ele)
E-mail:aeecsd3gescom@gmail.com {3&:M Ciry Sub Division-11
' GESCOM,Gulbarga,

No. AEE/CSD-HI/GLB/AAD/AE(T),/2018-19/

DATE: |

Encl;

Procecdings & Fhums

PROCEEDINGS OF CONSUMER INTERACTION MEETING HELD EN.QB.DE 2021 AT GSD- Hl gﬁEﬂM

KALABUARGI
OFFICIAL'S PRESENT IN THE MEETING T
Name Destenation Suh-—dhrisunﬂm}t
SriTukaram Rahul Pandve |Hon'ble MD GESCOM
SriBasavaraj Patil EEE(Ele} 0&M C58
SriVishwanath Reddy  |AEE(Ele) CSD-11]
" [Eri.Ramachandra fc AAD £30-011
911, Khaja Hussain AE[Tech) CSD-IT
[Sri.Sharanappa Ifc 5.0 : Lhtit No.Q7
Sti.Gnanaesh AE(Ele) Section Officer Unit No.0B
Sri.Sharanappa AE(Ele) Section Oificer Unit No.12
3ri.Gnanaesh JE[Ele} Sectivn Qfficer Unit.Ne17

Proceedings of the Consumer Interaction Meeting held in the premises of CSD-3 on Dated.8.02.2021 (Monday) @ 03:00

1o solve the issues of consumer coming under CSD-111 office, GESCOM Kalaburgi.

Al the outset the Asst Executive Engineer(Ele), Q&M City Sub Division-3 GESCOM Kalaburgi welcomed 2l the Officers
and Consumers for the meeting & Reviewed in detail.

The Followlng Issues of the Consumer were discussed & resolved,

NIVIEEREEEE

- a T

Afe ld/RRNoMobife Nature of
Sl.No. UnitNo. |Nanmte of the Consumer No. Complaint Remarks
i Unit-07 Ahamed Al 53602 Name Correction |- $8¢St for Adhar Card to
: submit within 2dayy
instructed to AAQ, arrange
Bill Not to bring FR from concerned
2 [Fnig-F2 S Earﬂ_.&f,i&sa {00 433.3_0_13 ________ e femem g pm g n e Eegﬂﬂ!}anége“emm_thﬂ.ﬁﬁi. I
updated{04 Nos)
and Arrange to serve the bil]
e Consumer
[
!
All ready estimates prepared
. Md.Miszduddin & reguest for [ron |in Hazardous and submitted
. 9742 .
3 Unit-07 Md.Thaify Md Yousuf 336055 pole shifting  |te Division Office & Work
under Progress.
Horn'ble MD instructed to
4 Unit-17 Jvoti [ndustries PGB44 Permenent Close {AEE CSD-1li to look into the
matter and resolve the same.



The Dfficers present aocepted to salve the tssues witbin stipulated time as per the complalnt kaised by consimers.
The Meering was concluded at J5:30PM
' Yours fzithfully

5d/-
Assistant Executive Enginesr({Ele]
D&M City Sub-THyvision-II
GESCOM Kalaboragl

Copy submitted for kind information:

» Tha Chiel Engineer {Elacty] Corporats planning GESCOM Kalaburag,

= The Superintending Englneer [Ela] C&M Circle GESCOM Kalaburagi.

Pﬁnﬁwwﬁﬁzﬁ Engineper{Ele) OfMt Cliy Divisivn GESCOM Kalaburagi.
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sl oG4 BUaAd U 5T OHice of tha
i iail: geeghpprtanuteiznall.oe 7 g Asst Executive Erpinger{ile]
£ack ' D&M, Sub Givision, GESCOM
Chgvegdapur .

RN

Date :03-02-2021

.. e r—tan e

s

o Executive [ngin2er {El=)
ae g Rural divisian-1
rsCOM, Kalaburg

Sir,

Sub - Subimission of jana Spandana Meeting proceedings
conducter on 06-02-2021
at the Jana

Adervrting the above, I would like to state th
3:.00PM at

spandhanz Sabhe conducted on dated 06-02-2021 at

“howdapur sul Division
| am here with enclosing the details of meeting proceeding and
Jre as follows.-
i1 The meeting nrocecding
11 The photo Copies
1! The attepndanay

4] Paper Wolificalion.
This for your ind and further needful action,

Your faithfully

AsST Executi;i?fi:.r.:.glneer[Ele}
D&, 5ub Division, GESCOM
Chowdapur.
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Guibarea Fiectricity Supply company limited
Consumer interaction meeting O & M Sub-division
Chowdapur on Dated 06-02-2021
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